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Administrative Systems, Inc.
111 Queen Anne Ave. N., Strite 200
Seattle, WA 98109

January 31,2008

VIA CER TIFIEDMAIL

Offic:eof the Attorney General
33 Capitol St.
Concord, NH 03301

Dear Sir or Madam,

,Pursuant to N.H. Rev. Stat. Ann. § .:
an infonnation sec~t:y
Administrative Systems, Inc.

59-C:19 et seq., weare writing to notify you about
that involves certain New Hampshire residents.

that ASI
cathers listed inmaint~ irif?qnation relating to New

Exhibit A tothis1etter.
"

On De~ember29,2007., a desktop computer was stolen from the offices of ASI. ASI is
" c " ""

located in Seattle, W~hington and a police report wassubseq~ently filed with local
authorities. ASlis cooperating closely with the "police and the investigation is ongoing.

indication at this tittle

~

in order to miIrimizefuture risks.
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February 4.. 2QO8

(Redacted]Dear

Whv Do You HaveMv lnfonnation?

AS} is a licensed third party administrator thalprovides certain adminislrative services on behalf of its clients,
which include insurance companies and otherfil)ancial services companies. These services often includt:
processing employee applications for insurnncecoverage. issuing of insurance p]ans and employcecertificates,
managing premium billing and coJ1eclion for insurancc pIons, responding to customer service requests and oilier
record"keeping functions.

On the back of this page, you will find a list of our clients and the benefits forwhicb ASl has perfonned
administrative services relating to you. As part ofthoseserv.ices, AS! is provided with personal infonnation
about customers including name, date of birth, mailing address, and soclal security number {"sensitive
infonnation"). The infonnation did not include credit card i»formationor drivcr'sliccnsenumbers.

Am I At Risk For.1dentitv Theft Or Fraud?

We are writing lonotify you of this incident and loassurc you that we take this matter seriously and are taking
steps designed to minimiz.edie likelihood of sucb an event occuIringintnefut~re. We have tiii,htenedour
security measures to provide greater protecuonior tbe information we !I\~inlain ;md are wc>rking closely willi
local authorities to minimize future risks. The$eattle Police Department is invesligatingiliisincidentand ASI
is cooperating fuJ]y with this investigation. We suggest tbat you remain vigilant. over the next t\Ve.!veto
twenty-four months by rcviewing your financia1 account slatcmcnts and monitoring your cremtreports to
minimize your potcntial risk of identity theft or fraud.

Should ITaJce Actionl

If you have questions or feel that you may have an identity theft issue, please conlactyo~locaI .law
enforcement OT the FederarTra.~ Commission a.tl-877-lD:~HEFT (1~77-438~338); TTY: !-8~6-6~3-4261 or
www.ftc.gov. You may ~so VISit www.ftc.gov/ldtbeft. or VISit bttp://onguardonllne..gov for pracucaJ tipS from
the federal government and the technology industry toht]p youproteclyour pcrsoriafinformation.. The
Attorney General's office in your stale may aJsobe able to answer questions or provide you with resources. AS!
is providing additional infOnDation about this incident. including contact mformationfor your stale's Attorney
GeneraJ's office, on a website found at http:l!i.riqidenLasibpi.com.
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